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RSPOS 6.63 Update 
 

Quick Guide to New Functionality 
 
What’s New in 6.63.00? 
 
Major Enhancements 

• A "Coupons" button has been added to the Payment screen.  When clicked, the user can 
enter a RS coupon number by typing or scanning it.  By submitting the coupon, the 
coupon is checked to see if it is valid. 

• Added CExchange Gift Card sales and tracking functionality. 
• The program now allows for multiple gift cards on same invoice.  Users can now add or 

recharge up to 8 gift cards on one invoice.  
• Double-clicking on any line in the Return section of the Salesmaker Report now displays 

the invoice. 
• Added Total Tax column to the L/U POS Transactions lookup screen. 
• Added Export functionality to the Vednor Order screen menus.  Vendor orders can now 

be exported to a .txt or .xls file. 
• The program now shows a list of all the customer special orders when doing a Vendor 

Restock order. 
• A column for the customer's email address was added to the RadioShack Customer 

Reports screen. 
• Updated the PAID IN payment screen to look like the other payment screens. 
• A popup window appears when a customer is entered on the invoice screen if the 

customer has a repair ready to pick up.  The user can double-click on the window to 
bring up the repair. 

• Enhanced BL Printouts.  Added "Processed Date" to B/L printout and the salesmaker's 
initials or name to the printout if available. 

• RadioShack now transmits the box numbers and tracking numbers on Packing Lists.  For 
FedEX and UPS shipments, a link to their tracking website is provided. 

• The ESN on wireless phones (and select other SKUs) are now transmitted from the 
warehouse in the packing list file. 

• Added Vendor SKU search.  The SKU entry box now gives item suggestions based on 
Vendor SKU number. 
 

Other Enhancements 
• Changed the Ticket Capture Agreement display so that if the agreement is already 

accepted and the user is upgrading to a new version the program does not display the 
agreement text again.  All other instances of running the install display the agreement 
text. 

• Deleted obsolete mail icon from the top toolbar on main screen. 
• When Daily Stock File Updates are processed the program now zeros the min/max values 

on RS SKUs when they change to disco or deleted status. 
• In Prod Reports section, when doing reports by Month, changed the year drop-down list 

to show past years first instead of future years. 
• The Focus Ordering screen now interprets the function keys like other windows do. 
• In Stock Add/Edit, the SKU History window moves when the main Stock Add/Edit window 

is moved. 
• The program now saves the column widths on the A/R screen.  The program now saves 

the column widths when they change and loads the column widths again when the 
window is opened. 
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• RS Ordering screen now flags SKUs with no warehouse assignment.  Users are warned 
when they attempt to put a SKU without a warehouse assignment onto a RadioShack 
order. 

• Code was added to ask for a password when a user goes to the Auto Replenishment 
screen.  The program requires the same authentication as for the RadioShack Ordering 
screen. 

• Made Name & Address optional on Gift Card sales. 
• Enhanced RS Min/Max Ordering.  The order quantity on the RadioShack Ordering screen 

is automatically adjusted when the min or max quantities are changed. 
• Changed Transaction Report.  Moved Vouchers Received down to the bottom of the 

report where Vouchers Issued is. 
 
 
Issues Addressed 

• Fixed issue where the invoice for In-House Repairs did not show the correct amount 
when there had been an initial deposit. 

• Salesmaker Report by Vendor fixed to correctly account for deleted SKUs and Service 
SKUs. 

• Some SKUs did not show Service Plans even when they were in the system.  Fixed. 
• Fixed crash when printing Monthly Statements.  If there was a percent sign on an invoice 

comment line it caused the POS to crash when printing that customer's statement. 
• Fixed the function that compares the regular price with the sale price.  It converted them 

to integer values so the decimal portion of the prices was cut off.  The function reported 
that 39.99 was the same as 39.00 and therefore it was not “on sale”. 

• After the 6.51 update there was a possibility that the POS could assign customer account 
numbers starting from 19000002 onwards (the reserved area).  Added code to reset the 
customer account number below the reserved area.  

• The Commission Report now gives credit to the correct salesmaker.  The salesmaker 
being saved to the database was being retrieved from the wrong location. 

• The credit card reference box on the payment screen sometimes became active when 
the method of payment is authorized through the POS.  Fixed so it is always disabled if 
the credit type has "- POS" in it. 

• Layaway issues on cash drawer reconcile screen.  The word "layaway" and the layaway 
number were stored in the credit card and credit card amount sections of the database.  
Fixed. 

• Completed Lay-A-Ways had residual payment information.  If the previous invoice had 
two credit card charges, the second charge was getting carried over to the layaway.  This 
was fixed. 

• PDF sometimes did not work as printer.  Fixed by preventing the device context from 
being restored until after the report is complete.  

• When setting Disco/Deleted Margins & Pricing, the dates were not getting set/reset 
properly.  Fixed. 

• When on the Deposit (or Paid In) screen and the user ALT-TABs out and back, the 
following prompt showed up: "The amount to be paid must be entered first."  There is 
now code to check if the user is coming from another application, if so, the prompt is not 
displayed. 

• If the user issued two vouchers, one for a refund and second for an advanced deposit, 
the total quantity still showed one instead of two on the Transaction Report.  Fixed. 
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RadioShack Coupons 
From time to time RadioShack may issue discount coupons that must be validated prior to being 
honored.  Validation consists of entering the coupon number and amount into POS.  The program 
then automatically contacts the Home Office to verify the validitiy of the coupon. 
   
A RS Coupons button has been added to the Payment screen.  When clicked, the user can enter 
a coupon number by typing or scanning it.  When the coupon is submitted, it is checked to see if 
it is valid and if it is a discount is applied to the invoice. 

Coupon Redemption 
Click the < RS Coupons button on the Pay/Print screen to apply a RadioShack coupon to an 
invoice.  
 

 
 
The Coupon Validation panel is displayed.  RadioShack coupons are valid only for RadioShack 
products.  The total at the top of the Coupon Validation window displays the RadioShack SKUs 
Total price.  Note that this may not match the Sales Total at the top of the Pay/Print window. 
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Scan or type the coupon number into the field provided.  Type the coupon value into the coupon 
amount field.  Click the Submit button to validate the coupon. 
 

 
 
After validation the coupon amount is applied to the invoice and the Pay/Print window reflects 
the new balance due.  The invoice is completed by satisfying the Sales Total using the standard 
methods of payment. 
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Coupon Redemption Notes 
• No validation of coupon rules is performed by the program.  The user is responsible 

for reading the Terms and Conditions of the coupon and verifying that the invoice meets the 
requirements for the coupon to be applied. 

• If the invoice is canceled before being finalized, the coupon redemption will be reversed and 
it will still be a valid coupon.  Once the invoice is finalized the coupon CAN NOT be re-
activated via the POS. 

• The value entered in the coupon amount field must be less than or equal to once cent less 
than the invoice total of RadioShack products.  For example, if the invoice total is $26.74, the 
coupon amount entered must be less than or equal to $26.73.  The program will not allow 
higher values to be entered. 

• If the value entered in the coupon amount field is higher than the actual amount on the 
coupon, an error message will be displayed and the coupon information will be cleared. 

• The taxability of coupons varies by location.  See the Tax Accounts tab in Admin Setup to 
control the taxability of RadioShack coupons.   

Coupon Redemption Failure 
Different factors can contribute to a coupon transaction not being finalized.  If the coupon is 
rejected it generally can not be redeemed.  If an error occurs it may be possible to correct the 
situation and retry the transaction.  The lists below are the possible messages displayed when a 
coupon is not approved. 

Coupon Server Rejection Messages 
Rejection Message: 
The coupon has expired. 
The coupon has already been redeemed. 
The redemption amount is greater than the coupon amount. 
The coupon number is not found in the RadioShack database. 
The coupon has not been redeemed; therefore it cannot be voided (reactivated). 
The coupon information is missing/invalid. 
The coupon database at the RadioShack home office is down. 
The request timed out. 
This is a future coupon and is not yet active. 
The request failed for an unknown reason. 
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Local Errors 
Error Message:       Resolution:                                       
There must be a coupon number.    Type or scan the coupon’s barcode. 
The amount cannot be $0.00     Enter a non-zero coupon amount. 
Failure to format request.     Check network connections and file permissions. 
Communications PC is off.     Turn on the Comm PC and start RSPOS on it. 

Host Errors 
Error#: Error Message:     Resolution:                                       
101 Store not found           Verify Store # is correct in Admin Setup.  

Error in store validation    Verify Store # is correct in Admin Setup. 
102 Store closed.     Verify Store # is correct in Admin Setup. 
103 Error validating serial/sequence number.  Call Help Desk for this error. 
 Store's hard drive # does not match Tandem DIST. Call Help Desk for this error. 
104 Store's check sequence # does not match Tandem DIST.  Call Help Desk for this error. 
105 Error opening $RECEIVE file.   Retry the transaction.  System may be down. 
 Tandem DIST Error: Error opening GEFRSECR file.  Retry the transaction.  System may be down.  
 Tandem DIST Error: Error opening MSTORE file. Retry the transaction.  System may be down. 
106 Invalid service code x - no action taken   Retry the transaction.  System may be down. 
107 Error from BancTec: <BancTec message>  Retry the transaction.  System may be down. 
108  Server error in sending request to BancTec.  Retry the transaction.  System may be down. 
 

CExchange Gift Card Sales 
The CExchange program can give customers value for their old consumer electronic items.  Credit 
is issued to the customer in the form of RadioShack Gift Cards.  For full details about the 
Cexchange Program, contact your RadioShack sales representative. 

Issue Gift Card 
From the POS screen select the Options menu.  Under Options, select Gift Cards then CExchange 
Gift Card. 
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Enter the required information into the CEXCHANGE GIFT CARD screen.  
 

 
Up to five items can be entered on any one transaction. 
 
Traded Items: 

• Appraisal ID: the transaction ID number from the CExchange web site. 
• Value: the item’s cash value after appraisal from the CExchange web site. 
• Item Description: a breif description of the item for your records. 

 
L/U Customer:  Click this button to select or enter a customer name and address for this 
transaction.  This is an optional step. 
 
Total:  This filed contains the sum total of the appraised item’s value. 
 
Did you verify the customer’s photo ID?:  Check this checkbox to confirm that you have 
seen the customer’s ID.  A fraud protection measure; the Gift Card cannot be issued until this 
box has been checked. 
 
Issue Gift Card:  Click this button to load the Total value onto a Gift Card.  If the Gift Card 
already has value then the Total will be added to the existing Gift Card balance. 
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After clicking the Issue Gift Card button, swipe the Gift Card to add the Total value to it.  After 
the transaction is complete, the invoice is printed along with a copy of the terms and conditions 
of the CExchange transaction. 
 

 
 
Have the customer sign the terms and conditions and keep it for your records. 
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Track CExchange Transactions 
Each completed transaction creates an entry in the CExchange StoreAccount.  This StoreAccount 
is created automatically for the first CExchange transaction. 
 

 
 
By default the CExchange StoreAccount is set to not print statements and not generate finance 
charges.  The customer name and amount of each gift card issued is saved to the StoreAccount 
database.  As you receive payment from CExchange, you can apply the payments to the account 
and clear each transaction. 
 
Note:  The CEXCHANGE customer is hidden by default so it will not show up in searches.  The 
<F4> key can be used to display the customer so it can be selected. 
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Multiple Gift Cards 
The program now allows for multiple gift cards on same invoice.  Users can now add or recharge 
up to 8 gift cards on one invoice.  

Issue or Recharge Gift Card 
Log in to the POS screen.  Select a customer.  Select the Options menu.  Under Options, select 
Gift Cards then Issue New Gift Card or Gift Card Recharge. 
 
Enter up to 8 amounts in the fields below.  The function keys can be used to enter pre-defined 
amounts to speed up the process.  The total shows the aggregate amount entered. 
 

 
 

Invoicing the Gift Cards 
When the Add Card(s) to Invoice button is clicked the system will create an invoice containing 
the gift cards and prompt for payment. 
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Once payment has been satisfied the system will prompt for the Gift Cards to be swiped, one at a 
time, until the entire payment amount has been added based on the individual amounts entered 
in the previous step. 
 

Salesmaker Report  
Double-clicking on any line in the Returns section of the Salesmaker Report now displays the 
invoice details. 
 
From Store Statistical Reports select the Salesmaker tab.  Choose Returns as the report type.  
Right-click on the Salesmaker tab to select the reporting period.  The grid will be loaded with 
return transactions for the time period selected. 
 

 
 
After clicking on a row the invoice details are displayed. 
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L/U POS Transactions 
The Tax column is now displayed on the L/U POS Transactions lookup screen.  From the POS 
window, click the Last 50 Trans button.  Notice that the Tax column in now displayed.  This 
column can be hidden using the Show/Hide Columns menu selection. 
 

 

Admin Setup 

Tax Accounts tab 
Tax on RadioShack Coupons is controlled by the setting in the RadioShack Coupons section.  
Using the radio buttons select taxable or non-taxable depending on the laws in your specific 
location. 
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Export Vendor Order 
The Vendor Order screen menu now includes export functionality.  Orders can now be exported 
to a .txt or .xls file. 

Vendor Order Menu 

Setup 
The Setup menu controls which columns will be displayed on the screen and which columns will 
be included in the export file.  Click the checkboxes to select or deselect the desired columns. 
 

 

Export 
Click the Export menu selection to display the Save window.  The filename and location can be 
specified.  The data can be saved as a .txt or .xls file using the Save as type: dropdown menu. 
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Vendor Special Order 
The program shows a list of all the Customer Special Orders when doing a Vendor Restock order.  
This can prevent additional quantities of items being ordered if they are already on order. 

Customer Special Order List 
A restock order is an order of items that were sold between two dates.  If an invoice is created 
for a special order item, that may result in the order quantity being doubled.  To avoid this 
situation, create an ADVANCE DEPOSIT for an item not in stock rather than creating an invoice. 
The Vendor Special Order window is displayed after selecting Restock as the order type.  Details 
about each special order item are shown. 
 

 
 
Calc Qty: this is the restock quantity based on sales between the start and end date. 
SPOR Qty: this is the amount attached to a customer name for special order. 
Total Qty: the total is the Calc Qty + SPOR Qty.  Adjust this quantity if necessary. 
 
After making any adjustments to Total Qty, click the Apply button to add any Special 
Orders to the Vendor Restock order. 
 

Customer Reports 
The RadioShack Customer Reports screen has a column for the customer's email address. 
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PAID IN Payment Screen 
The PAID IN payment screen is updated to look like the other payment screens.  This gives the 
user a more consistent experience when completing invoices. 
 

 

Repair Ready Notification  
A popup window appears when a customer is entered on the invoice screen if that customer has 
a repair ready to pick up.  The user can double-click on the window to bring up the repair. 
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Packing List Changes 
The box number and tracking numbers are sent on packing lists.  In addition, the ESN on 
wireless phones (and select other SKUs) are also sent from the warehouse in the packing list. 

Enhanced BL Printouts 
The "processed date" and the salesmaker's initials or name (if available) appear on the BL printed 
report.  The serial numbers of items can be printed, optionally.  
 

 
 

Parcel Tracking 
The upper grid displays the Carrier and has a link to the box and tracking information.  Click on 
the Carrier field to display the box and tracking information. 
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After clicking the link the Tracking Numbers window is displayed.  
 

 
 
If the order was carried by FedEx or UPS, click on a tracking number to go directly to the web 
site to track the specific box.  For other carriers, copy the tracking number to the clipboard by 
right-clicking and paste it to the carrier’s web site. 
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Serial Number Tracking 
The ESN on wireless phones (and select other SKUs) is sent from the warehouse on the packing 
list.  When the Process B/L button is pressed the Add SKU Tracking Numbers window will be 
displayed for each item on the order that has Full Serial Number Tracking enabled. 
If serial numbers are contained in the B/L being processed, they will be displayed on the grid 
automatcally.  Verify that the serial numbers displayed match the serial numbers on the actual 
product received.  Edit, add and delete rows as necessary until the numbers match.  Click Apply 
& Exit to complete the processing of the B/L.  Click Cancel to return to the Process B/L screen. 
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Vendor SKU Search 
By default, when typing in a SKU in the entry field on the invoice screen, a list will appear 
offering suggestions for the SKU.  The drop-down list appears after the third character is typed 
into the SKU entry field.  As more characters are entered the list is further refined.  
 

 
 
The SKU, Vendor SKU, and the description fields are all searched for matches.  In the example 
below, “DVD” has returned both SKUs that include “DVD” in their part numbers and SKUs that 
have “DVD” as part of their description. 
 

 
 


